Hotel Rules- Code of Conduct (Penthouse)
Welcome to the Aloft!
The Aloft Nashville West End is made available to persons visiting Nashville for their convenience and enjoyment.
We hope your stay is both enjoyable and memorable. For your safety and comfort, as well as that of your fellow
guests, please read the following Rules and comply with them throughout your stay.
Hotel Rules – Code of Conduct (Penthouse)
1.

There must be at least one registered guest per room who is at least 21 years of age and will provide a valid
credit card upon check in. They will also provide valid proof of age upon check in. Furthermore, this same
individual cannot be registered on more than one room.
2. Guests shall acquaint themselves with the fire safety procedures and comply immediately with fire or other
safety drills, alarms and instructions.
3. Guests shall behave appropriately and with discretion at all times, respectful of the hotel environment as
well as of other guests.
4. During the quiet hours from 11pm to 7am, guests shall be particularly considerate and refrain from any
conduct that could disturb others in the vicinity.
5. DJ’s or any other form of live music are prohibited.
6. Guests are responsible for elevator and allowing their guests access to their suite. A hotel staff member will
not issue keys to their guests unless given written permission in advance.
7. Only registered guests are permitted in the Hotel.
8. Parties or gathering of more than 20 people are not permitted in the hotel, under orders of the Fire Marshall.
9. Smoking and recreational drugs are strictly prohibited.
10. All guests with this group will be expected to sign and abide by these code of conduct.

The Aloft Nashville West End reserves the right to charge guests cleaning or damage fees, or to evict guests without
refund and/or involve the Metro non-emergency police force, should they fail to comply with these rules.
-

In case of violation of the code of conduct, the booking will be cancelled and the group will be asked
to leave the hotel. Furthermore, the group reservation will be non-refundable.
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